
Sougt Carolina Depadment of Public Safety, State Transpolt Police

_(ll_ IUSDOT# I LegaI:OWENSTOURSLLC766885 OI0eratlng (DBA):

MCIMX #: 247327

Review Type: Compliance Review (CR)

Scope: PrincipalOffice

Operation Types Intemtata Intrastate
Can'isr: Non-HM N/A

Shipper;, N/A N/A

Cargo Tanlc WA

Location of Review/Audit: Companyfacility inthe U. S.

Business: Corporation
Gross Revenue:

20/2.-/$9-7-

Terdtoiy: F

for year ending: 12/31/2011

Company Physical Address:

3655 MARSHFIELD RD
JOHNS ISLAND, SC 29455

Contact Name: FRED OWENS

Phone numbers: (1) 843- 573-0675
E..llmeilAddrlms:

(2) 718-683-0903 Fax

Company Mailing Address:

3655 MARSHFIELD RD
JOHNS ISLAND, SC 29455

Carder Classification
Authorized for Hire

Cargo Classification
Passengem

Does carder transport placardable quantities of HM? No

Is an HM Permit required? N/A

Driver Information

inter Intra Average trip leased drivers/month: 0
< 100 Miles: Total Ddvers: 2

>= 100 Miles: 2 CDL Ddvem: 2

Equipment
Owned Term Leased Tdp Leased Owned Term Leased Trip Leased

MotorCoach 1
Power units us_ in the U,S.: 1

'erceqtage of time used in the U.S.: 100 .....
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OWENS TOURS LLC Review Date:

U.S, DOT #: 766885 07/26/2012

Part A

QUESTIONS regarding this reportor the Federal Motor Carder Safety or
Hazardous Materials rules may be addressed to the Office of Motor Carders at:

South Carolina State TransportPolice / Motor Carder Compliance Unit
10311 Wilson Blvd. BuildingD-2 PO Box 1993
BlythewoodSC 29016

Thts _epo_t .,_ be used to a_e=s _r =_rety ¢_mpt_nce.

=erson(s ) lntervlewe_
Name: FRED OWENS TIUe: PRESIDENT

Name: Title:
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OWENS TOUR8 LLC Review Date:

U.S. DOT #: 766885 07/26/2012@
Part B Violations

1
FEDERAL

Prime_. 382.601(a)

I Ofeco2emd r Checked2

DdversNehiofes
In Violation Checked

2 2

DesorlptJon
Failing to provideeducational matsdale explaining requirementS of part 382 and employer'spolicies.
Example
Driver's Name - Fred Swarm, Trip date - 07/20/2012. Ddvem have notreceived any educar'donalmaterials explaining
requirements of Part 382 and employer's policies.

, ,,,,, m

rFEDERAL Dleco ered Ch_k_
1

Drivers/Vehicles
In Violation Checked

1 1

De_dpUon
Failingto ensure personsdesignated to determine that driversundergoreasonable suspiciontesting receive60 minutes
training for alcoholand/or 60 minutes of trainingfor controlleqsubstances.
Example
Driver's name - Willie Robertsen,Tdp date - 03/31/2012. ChristineOwens, Manager have not receivedany reasonable
suspicion trainingfor alcoholand/or controlledsubstances.
3
FEDERAL

Pdrr_ry: 3gl.21(a)

I Oiecovered I Checked1 2

Desoription
Using a driver whohas not completed and fumished an employmentapplication.

Example
Driver's name - Fred Owens, Tripdate - O7/20/2012.

4EDERAL Primary:391.51(b)(5) Dleco_,ered '1

DdvemNehlclee
In Violation Checked

1 2

I DdversNehloles
Checked In Violation Checked

1 1 1

Dessdption
Fairingto maintain a note relatingto the annual reviewof the driver'sddving recordas required by391.25(0)(2).
Example
Driver's name- Fred Owens, Trip date - 0712012012.

5
FEDERAL DiscOvered

1
Checked

1

Ddve_{ehictss
In Viola'don Checked

1 1

Description
Failing to maintaina listor ceYdficaterelatingto violationsof motorvehicle laws and opdinancesrequiredby 391.27.

Example
Driver's name - Fred.Owens, Trip date - 07/20/2012.

6 Pdmary:395.8(f) J Ddven_ehleles

FEDERAL I Discovered Checked In Violation Checked1 61 1 2

Description
Failing to require d_ver to prepare record of dutystatus in form and manner prescribed.

Example
Driver's name - WiIIFeRobertson,Trip date - 03131/2012. Ddver is failin_]to show charter contractnumberon daily Io,q.



OWENSTOURSLLC ReviewDate:
U.S.DOT#:.766885 07/26/2012@

Part B Violations

7
FEDERAL

Pnma_ 3_.3(aX2)
Discovered

I
Checked

1

OriversNelticts_
In Violation Checked

1 1

DescdpUon
Failingto inspect pushoutwindows, emergency doom, and emergency marking lightsIn buses at least every g0 days.
Example

Vehicle Number - 664, 1990 MCI Bus, Trip date - 03/31/2012, Carder isfa_mg to show thins on pushoutwindows,
emergency doorsand emergency marking lightsat least every 90 days.

FEDERAL Dis ered Checked In _dtolation Checked
1 1 1

geacdption
Failingto have a means of indicatingthe nature and due date of the variousInspectionand maintenanceoperationsto be
performed,
Example
Company Number - 664, 1990 MCI Bus, Trip data - 03/31/2012, Can-Jaris failing to show nature and due dates of the vadous
maintenance inspe_ons performed.

Safety Fitness Rating Infonnation: OOS Vehlcis (CR): 0
Total Miles Operated 6,000 Number of Veh_-'is Inspected (CR): I
Recordable Accidents 0 OO8 Vehicle (MCM[S): 0
Recordable Accidents/Million Miles 0.00 Number of Vehicles Inspected (MGMIS): 0

four proposed safety rating is :
q

SATISFACTORY

lating Factors
Factor 1:
Factor 2:
Factor 3:
Factor 4:
Factor 5:
F_tor 8:

Acute Critical
S 0 O
S 0 0
S 0 0
S 0 0
N 0 0
S

Corrective actions must be taken for any violations(deftoiencies)identified on Part B of this report.
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OWENS TOURS LLC Review Date:

U.S. DOT #: 766885 07/26/2012

Part B Requirements and/or Recommendations

1. Conduct periodicinternalreviewsof your driverqualification,hours of service control,maintenance, acoldent
analysis/reperling, training,and other safety systems to ensure continuedcompliance withthe FMCSR.

2. Obtain a copyof each driver'sddving record and review it annually.

3. Drivers may not have Commercial DriverLicenses (CDLs) from more than one state, Ensure that all drivershave
only one current CDL that is not under susperL_onor revocation. Ddv_ CDLs must also match the correctclass of
vehicle drivenand have applicableendorsements for double/tripletrailer, passenger, tank vehicle and/or hazardous
material operetlon_

4, Review the ctmumstsnces undsrwhich a CDL is required, CDL and drug testing rules apply _oboth interstateand
intrastate commerce.

5. Ensurethatdrivers providea lO-year employment historyon their empleyment applicafion.

S. Ensure that all driversare fully and properlyquaFifiedbefore operatingin interstatecommerce. Maintain a complete
fileas requiredfor each driver,documentingthe qualificationprocess.

7. Maintain all required controlled substsnce testing records includingyearly summades, quar[eriy eummades, teat
information, test results, recordsof trainingetc., as requiredby 49 CFR Parts 40 and 382 of the FMCSR.

8. Use of radar detectors or similardeviceson commercial vehinlesis illegal. Do not require or permit drivers to use
them. Take appropriate disciplinaryaction against driversif they are usingsuchdevices.

9. Do not scheduleor requiredrivers te make trips requiringthem to exceed posted speed limits inorder to complete
the run withinthe hoursof service limits.

10. Require all drivers to prepare complete and accurate records of duty stetus for each day, and to submitthem within
13 days. Maintain allduty statusrecordson file, with all supportingdocuments,for at least 6 months.

'i t. Ensure that ag docomentssuppcxlP,g rece_ds of dutystatus (such as toll, fuel repairand other on-the-road expense
receipts, as well as invoices, billsof lading, dispatch records, etc.) are kept onfile for at least 6 months.

t2. Obtain fromany driver used for the first time (or intsrrnlttenthj) a signedstatement showingthe total time on-duty
duringthe preceding seven (7) days and the time at which the driverwas last relieved fromduty.

t3. New& _ntermittsnt_yusedddversmustpr_videasigned_tstementsh_wingtheirt_ts_time_n_dutyf_rthesevendays
p0eoeding at_ {/ip, "Y_ racorcis mast be leapton file for(_rnonths.

14. Ensure that all drivers'recordsof duty status (logs) are accurate. Check them against "supporting doouments"to
verifyaccuracy. Prohibit falsification of logs by any driver. Review _e rules on supportingdocuments. Take
appropriate a_on against driverswho falsify logs.

t8. Establisha systematic maintenancerecords program for all vehicles. Maintain a complete file for each subject
vehicle, n_cordingall repair, maintenance and inspec_on opera,one performed.

_6. Ensure thatthepers_ns_renti_jesthatperf_rmpraventativemaintsnanceinspecti_ns_ny_urequipmentare_bid_ng
by agreed time or mileage Intervals. Ensure that records are kept of such pededic preventativemaintenance
inspections. Take corrective aclion, if schedulesare not being adhered to.

.,,. o,s |liJfiiliWllliilllUli



OWENS TOURS LLC

U.S. DOT #: 766885

Review Date:

07/26/2012

Part B Requirements and/or Recommendations

17. This report coat,ins citationsof regulationsthat are deemed seriousin nature and couldresult in penaltiesagafnst
your company and/or your ddvers.

18. This reviewwill resuRin a Safety Rating.

19. A complete Educationaland Technical Assurance package entitled "A MOTOR CARRIER'S GUIDE TO
IMPROVING HIGHWAY SAFETY" is ava_ free on the FMCSA websiteto assist you incomplyingwfth the safety
regulati0ns. It contains many forms and documentsuseful for Improvingthe safety of your operations. Check:
www.fmcsa.dot.govlfactsflgsleta[mdex.htmL

20. Ensure that all driverssubject to pre-emp]oymect, random, _easonable cause, postacCident,ratum to duty,and/or
follow-up controlled substance testing are tested as required by 49 CFR Parts 40 and 382 of the FMCSR.

21. Establisha system to controlpassenger-carryingdrivers' hoursof service. Do nat dispatchddvers who don't have
adequate hoursavailable to complete assigned tripslegally. Do not allow ddvers to exceed the 10, 15, and
60/70-hour limits.

22. For questionsabout DOT numbers or biennialupdates: 800-832-5660 or 703-280-4001
For questiegsabout rcensfeg, authocityor MC numbers:202-366-9805
For questionsabout insurance:202-385-2423
For household goodscomplaints: 888-DOT-SAFT (888-368-7238)

23. FATIGUE DRIVING (HOS) BASIC PROCESS BREAKDOWN: Qualificationand Hidng

DESCRIPTION OF PROCESS BREAKDOWN

BASIC SPECIFIC RECOMMENDED REMEDIES

Implement Safety improvement Practices:The following are recommended practices related to Qualificationand
HJdng.
, Ensure that prospectiveddvers have a historyof drivingwithinHours-of-Service(HOS) regulationsby queP/ing
applicants,checkingwith previousemployers and references, and obtainingnecessarydocuments regarding HOS
violationsgoing back three years. Create a detailed writtenrecord of each fequky.

Ensura that whoever"is responsiblefo¢ mon_todegand tracking Hoursof Service (HOS) knowsthe relevant
regulations,how the carder/dispatcher operates, the company's disciplinarypolicyand procedures, and howto usa
supportingdocuments such as toll and fuel receiptsto see if data are accurate.

Ensure that dispatchers have good planning,communication,and simple mathematic_d skills.
Ensu.rethat drivers have sufficientplanningskillsto knowwhen they should be drivingand stopping,basic

mathematical skillsto calculate their hoursand miles, and good organizationalskillsto keep each Record of Duty
Status (RODS) up to date continuous._yby adding informationat eve_ stop.

Ensure that there are enough people to review Houra.-of-Service(HOS) data for all ddvera, or invest inelectronic
on-board recording(EOBR) for continuous raal-time ravtew.
• Enhance the recruitment process to identifyand attract qualifiedapplicants for the positionsof safety director,
ddver, and dispatcher, usingoutside resourcessuch as induat_ affilletions,recruiters,and consultants for employce
aearohee and referrals.

HAZMAT Caniera:
When queryingapplicantsand previousemployeesfor HAZMATA',a_Iing _s, explore whether any

fetfgtte-releted violationsresultedfrom physicaldemands or stress.
• Carefully plan recruitmentand hiringof seasonal and part-time HAZMAT driversto meet demands without
exceeding Houm--of..Sen,_ice(HOS) limitations.

Passenger Carders:



_ OWENS TOURS LLC Review Date:. _ U.S. DOT#: 766885 07/26/2012

Part B Requlrernents and/or Recommendations

• When hidngpart-time or intermittentdnvera w_ concurrentemployment, verifycurrantand recent Records of
Duty Status (RODS) as well as prior Hours-of-Service (HOS) violations.

Seek Out Resources:
• You are encouraged Ix)review your company's recordat the followingwebsite: hitpJlat.fmcea.dotgovlSMS. You
,,,Allneed to use your PIN Number that has been providedbythe FMCSA.
• Contact _dusby associations to get resources and Ideas on safety Improvement practicesfrom other carriers in
the indust_J.

24, FATIGUE DRIVING (HOS) BASIC PROCESS BREAKDOWN: Monitoringand Tracking

DESCRIPTION OF PROCESS BREAKDOWN

BASIC SPECIFIC RECOMMENDED REMEDIES

Implement Safety Improvement Prances: The following are recommended practices relatedto Monitoringand
Tracking Prccessss_

Implement an effective process for monitoring,tracking,and evaluating alldrivers' compliancewith
Hours-of-Service (HOS) regula_onsand company policies.
• Promptlyreview all Records of DutyStatus (RODS) for Hours-of-Service (HOS) violationsand fatsificatlon. Look
for dis_'epancies by comparing driver logs_ their "check-in"calls and ottier supportingdocuments.

all findingsof fatigue_mlatednoncompliancewithreguta_onsand/or company potictas.
Systsmat{cellycheck to see if ddvers and dispatchersare reguiady communicating about Hours-of-Service

(HOS) availability and driver-fatigue level.
• Maintain roadside inspection, Recordsof DuLyStatus (RODS), supportingdocuments,dlspatoh schedules, and
communication recordsto help evaluate the performance of all staff (drivers, dispatchers,and managers) involved in
Hours of Service (HOS) and the effectivenessof compliancewith HOS policies, procedures,and regulations.
• Regutadyevaluate the company's fat_ in_ msulta via the Federal Motet Caner _ty
Administration's(FMCSA) website at http:/laLfmcsa.dot.govlSMS.Assess vtoiatfonsfor processbreakdowns and
hOWto remedy them.
, Implement a system for keeping accurate recordsof employees' Hours-of-Service(HOS) trainingneeds and
completed training,via software, a checklistin the driver'sfile, and/or another appropriatemethod.

Evaluate personnel (log oiarks, payroll,dlspatohers,and third-party safety consultants) who am monitoring
drivers' Recordsof Duty Status (RODS) for accuracy;,forwhether they ere applyingperformance standardsfairly,
_, and equtta_y; and for ,,_er ttw/era docume_ng evatua_ons.
• Consider usingelectronicon-board recorders(EOBRs) to monitor and track Hours-of-Service (HOS) violations.

When monitoringand tracking any faligue-retated issues, always assess whether an issueis individualor
representsa systemic breakdown in on of the Safety Management Processes (Policiesand Procedures, Roles and
Responsibilities,etc.).

Passenger Canlers:
Monitorand track ddver-fat_gue-relat_l passengercomp_aintsand assess safety implications.

• Ensurethat management ascertains that available hoursaccount for rest periods,separate operations
within-company,intermittent and relief drivers,and changes to itinerarythat require "extended day." Check inwith
ddvers at predesignatedintervals.

Seek Out Resources:
• You are enceuragnd to review your company'srecordat the following webslta: httpJ/aLfmc,sa.dot.govlSMS. You
will need to use your PIN Number that has been providedbythe FMCSA.
• Contact industryassociationsto get resourcesand ideas on safety _provemant practicesfrom other carders in
the indus!ry.

26, UNSAFE DRIVING BASIC PROCESS BREAKDOWN: Qualificationand Hiring

DESCRIPTION OF PROCESS BR_WN

in , n
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OWENS TOURS LLC Review Date:

U.S. DOT#; 766885 07/26/2012@
Part B Requirements and/or Recommendations

BASIC SPECIFIC RECOMMENDED REMEDIES

implement Safety ImprovementPractices: The foliew{ng are recommended prectiees related to Qualificationand
Hidng.
• Ensure that MotorVehicle Records (MVRs) from statesissuingCommercial D_veCs Licenses (CDLs) are
reviewed for unsafe-drivingviolationsof all prospectivedriversfor the last three years.
• Ensure that prospective driverswill drive safely by querying applicants,checking with previousemployersand
references, and obtainingnecessarydocuments regardingdrivers'safety performance going back three years.
Create a detailedwritten recordof each inquiry.
• Ensure that enough driversare hiredso that the carder can meet deadlineswithin Hours-of-Service (HOS)
restrlcUonswithoutspeeding.
, Ensure b_atthe employmentapplication captures all informationrequiredby Federal MotorCarrier Safety
RegulaUons(FMCSRs), such as that pertainingto movingviolations,pdor convictions,and denied employment
based on unsafe driving.
• Enhancothe recruitmentprocess t_ iderdJfyand atlract qualified app4icantsfor the poal_en of safety directorand
driver, usingoutside resourcessuch as industryaffiliations,recruiters,and consultantsfor employee searches and
referrals.

HAZMAT Carders:
• When questioningapplicantsand previous employersfor HAZMAT-handling positions,check if any physicalor
stress demands have ledto reckless-driving violations.

Seek Out Resources:
* You are encouraged to review your company's recordat the foli0wingwebsife: htrp:llai.fmcsa.dot.govlSMS.You
will need to use your PIN Number that has been providedby the FMCS/_
, Contact industryassociatfonsto get resources and ideas on safetyimprovement practicesfrom other carders in
the industry.

26. VEHICLE MAINTENANCE BASIC PROCESS BR_WN: Policiesand Procedures

DESCRIPTION OF PROCESS BREAKDOWN

BASIC SPECIFIC RECOMMENDED REMEDIES

Implement Safety Improvement Practices: The following are recommended practices refafed to Policiesand
Procedures.
• Develop a system of preventivemaintenance for compliant,safe, and efficient fleet operations,includinge
schedule for periodicmejnfenence, inspection,and recordkeeplng.This systemshould be attunedto manufacturer
recommendations, the carder's own experience, end regulatoryrequirements.
• Develop a procedureensudng that vehicle defects that impactsafety and/or safety compliance are reported,
repaired, and cer'dfiedbefore the vehicle is operated.
• Develop procedures to ensure that management is notif_d of veh_e defects through the use of DriverVehicle
Ins_ Records (DVIRs) and other communicatiea chenneis,such as drivercalHn and e-mail from mechanics.
• Develop a policyensuring that drivers are qualifiedto complete thorough and timely DriverVehicle thspection
Records (DVIRs) by the end of the day of the trip end priorto a subsequent assignment.

Establisha policyrequiringdrivers to submit copies of all roadside inspec'donsto carrier manegement within24
hours.
• Develop policiesand procedures requiringdriversto immediatelynotifyappropriate management of any roadside
vehicle Out-of-Service(DOS) order.

Develop a written,progressivedis_ptinary policycomprisingwarning tatters, suspensions, and fines, and
ultimatelyleadingto termination,focused on taking corrective action to ensure that employees complywith vehicle
inspection,repair and maintenance regulations,and company policies.This policy shouldalso specifyconsequences
forany carder officialwho knowinglyand willfully a/towsvehicle maintenance violations.

HAZMAT Carders:
, F_atablk.cha poticyead procedureto magumthat ddvere examine eech fireon _le motor"vehicieat the beginningof
each trip and each time the vehlde is parked, and that they take immediate corrective measures as n,eededbefore



OWENSTOURSLLC Review Date

U.S. DOT _ 766886 07/26/2012

Part B Requirements and/or RecommendaUons

, , , ,_m , ,,

con6nuingwith the route.

Passenger Carriem:
* Develop systematicproceduresfor inspectingmaintenance items crit/calto fire-safetyand emergency evacuation
- for example, checking wheel-hub Jubrlcationlevels accordingto the rnanufac_urer'srecommended InspectiOn
intervals, checkingwheels for signs of excess heat every time the motorceech Is parked, regularlyinspeolJngwiring
and etactrical systems for shortscircuits,and inspectingemergency-exitoperatin and markings.
, Consider instalkd/onof fire-d_nd-suppre_slen systemson currentfleets and as purchase optionson new
coaches.

See}( Out Resources:
• You are encouragedto review yourcompany's recordat the following webelte: hUp:llal.fmcsa.dotgovlSMS. You
wii]need to use your PIN Number that has been providedby the FMCSA.
• Contact industryassocta_onsto get resourcesand ideas on safety improvementpractices from other carriersin
the indust_.

27, CONTROLLED SUBSTANCES AND ALCOHOL BASIC PROCESS BREAKDOWN: Polities and Procedures

DESCRIPTION OF PROCESS BREAKDOWN

BASIC SPECIFIC RECOMMENDED REMEDIES

Implement Safety improvement Pmct/ces: The following are recommended practicesrelated to PoUclesand
Procedures.

• Develop a writtencompany policy incerporatJng by reference all regulationsregarding controlled substancesand
alcohol use, testing,training,and records retentionfor all employees.
• Develop a policy requiringdrivers to submftcopies of all citationsfor movingviol_ons to carrier management
within24 hours.
• Establish a process to ensure that driverswho ere randomlyteated can be immediately removed If they are faunal
to be positiveand that they de not returnto safety-sensitiveduties unti(they have compliedwt_ the "retum-to-dut,/'
process.

Establishwdtten policies and procedures that promote,verify, and enforce adherence to all contmltad=substance
and alcohol rules and regulations. Procedures should be tailored to company operationsand should providespecific
checks and guidelinesfor interactingwith a consortium, if appflcabls.
• Es/aldish a pmcees to ensure that test msuEsare properlyeefeguarded from unauthorizeddtsclosureto
prospectiveemployerswithoutspecific writtenconsent and from disclosureunder any circums_anossto insurance
companies and other nonquelifiedparties, in accordancewith regulations.
, Develop a policy to ensure that all alcohol testing is conducted immediately before or after the pealedthat
employees are performing a safety+sensitivef_nction. Driverscan be tested on their day off onlyfor controlled
substances. Once notifiedof their selection, driversmust proceed Immediately to the testing facility. If a driver
refuses to go, this should be considered as equlvalant to a positive resu(L
• Consider devek_ng a driveree_ectin pmtecol thatusee va_l random_umbar-geeerator softwareon a monthly
basis to select,by driver Identification number, 5 to 8 percent of driversfor controltad-substancetesting and 2 to 5
percent for alcabe]tasting. This will ensure selectionof 50 percent of drivers for contmlled-substoncestestingand 10
percent for alcohol testing per year, givenfluctuationsin the driverworkforceover the course of the year.

Deve!op a written,progressivedisciplinarypolicycomprising warning letters,suspensions, and fines, and
ultimatelyleading to termination, to afford opportunitiesfor improvementthrough confidentialassistanceand to
ensure that driversam motivatedto comply _ regulationsand company policies. This policy shouldalso specify
consequences for any carder officialwho knowinglyand willfullye[lav_ con'oo_Jed-substecce and alcohol vlolatins.

Seek OJJtResources:
You are encouragedto reviewyour company's recordat the fotiwing website: http://aLfmcsa.dot.gov/SMS. You

will need to use your PIN Number that has been providedby the FMCSA.
, Contact industlyassociationsto get resourcesand ideas on safety improvement practicesfrom other carriers in
the industni,
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_ OWENSTOURS LLCU.S. DOT #: 766885

ReviewData:

07/26/2012

Part B Requirements and/or Recommendations

28. CRASH INDICATOR BASIC PROCESS 8R_WN: Roles and Responsibilities

DESCRIPTION OF PROCESS BREAKDOWN

BASIC SPECIFIC RECOMMENDED REMEDIES

Implement Safety improvement Practices: The fofiowlng are recommended practices related to Reles and
Responsibilities.
• Ensure managem ro_ includesbeing res_bta for making cedain that employees recaive sa_i_ _inlng
inaccordance with state or federal regulationsand company policy, includingsafe.drivingprocedureswhile cen_ng
HAZMAT (if applicable)_for example, countera_ng sloshingincargo tanks.

Identify,cieady define,and document roles and responsibilitiesof drivers,managers, and supervisorswith
respectto the carder's policiesand procedureson safe drivingand the timely reportingof inspec_on violations,
citationsand crash involvement.
• Establishroies and responsibilities for managers and experienced ddvem to provideoversightand instructionto
newer drivers.
• Identify, ctesrly define, and document role of managers and supervisorsfor imp/ementingsafe-driving policies
and practices,and men|toting compliance in accordancewith regulatoryreportingand company polities and
procedures.

Define and document driver roles and responsibilitiesassociated with compliance with federal, state, and tocat
laws and ordinancesrelated to unsafe driving.

Seek Out Resources:
You are encouraged to review your company's record at the following website:http:llai.fmcsa.dot.govlSMS.You

wii_need to use your PIN Number that has been providedby the FMCSA.
Contact industryessenlations to get resourcesand ideason safety improvementpracticesfrom other carders in

the industly.

29. Notice: A pat:ern of and/or repeated violations of the same or related acute or critical regule;tions will cause the
ma}dmumpenatties altowedby law _ be assessed under Section 222 of the MotorCarder Safety Improvement Act of
1999 (MCSIA). A pattern of violationsmeans two or more violationsof acute and/or criticalregulationsin three or
more Parts of Title 49, Code of Federal Regulationsdiscovered duringany eligible investigation. Repeated violations
means violation(s)of an acute regulation of the same Part of Title 49, Code of Federal Regulationsdiscoveredin an
Investigationafter one or more closed enforcementactionswithina six year pedod and/or violattan(s) of a critical
regulationin t:le same Pert of Title 49, Code of Federal Regulationsdiscovered inan investigationafter two or more
closed enforcement actionswithina six year period.

30. To better understandyour company's mspansibilitiesunderthe Deparlment of Transportation'sAmericans with
DisabilitiesAct (ADA) _egulelJonsconcerning accessibiJityof over-the-road buses, review the informationon the
Federal Motor Carder Safety AdminislT'atJon'sWeb site at:.
http:llwww.fmcsa.dot.govlrutes.regulations[ouslcompanylada.guidelines.htm

31. Provide pre-_@safety thformetion to motorceach p_seangere. For informationabout the Basic Plan for Motorcoach
Passenger Safety AwarenesS that was publishedby the Federal Motor Carder Safety Administration,go to the
Agency's Web site at:
http:l/www,fmcse,dot.gov/about/outraach/busrous--safety-awareness.-ptan,htm
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QUESTIONS regarding_ls report or the Federal MotorCarder Safety or
Hazardous Matadals rules may be addressed to the Office of Motor Carders at:

South Carolina State Transport PoJice/ MotorCarder Compliance Unit
10311 Wilson Blvd. BuildingD-2 PO Box1993
BlythewoodSC 29016

Person(e) Interviewed
Name: FRED OWENS
Name:

Tide rq)oct will be used to a_e_s your safety ¢omplhmce.
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